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Grievance Policy 

Sustainability is core to our business. At MMI our success as a business includes environmental integrity. 
MMI Engineered Solu�ons, Inc is commited to observing all applicable laws, ethical standards as well as 
our own values that guide our business ac�vi�es globally. 

We also expect the same from our suppliers. MMI Engineered Solu�ons, Inc has created a framework to 
ensure this with Supplier Sourcing Policy and Supplier Code of Conduct. Our Supplier Manual outlines 
how our employees engage with our suppliers and other stakeholders, adhering to the highest ethical 
and environmental standards. 

We encourage everyone who has knowledge or suspicion of an actual or poten�al viola�on of laws and 
regula�ons related to MMI or caused by a MMI supplier to report it. 

 

Reasons for grievances may include: 

• Ac�vi�es that violate human rights, such as child labor, forced labor and slavery in all its forms 
• Bribery and corrup�on 
• Viola�ng the freedom of associa�on 
• Disregarding occupa�onal health and safety and work-related health risks 
• Disregarding agreed working hours 
• The� 
• Viola�on of the ban on unequal treatment 
• Significant nega�ve impacts on the natural environment, such as pollu�on, ecosystem 

degrada�on or deforesta�on 
• MMI employees can contact their direct supervisor, any member of the management team, or 

the Human Resources Department 
• The grievance system is not designed for general customer complaints or other requests. 

 

How can you submit a report? 

You can get in touch directly with your MMI contacts. However, anyone who prefers to remain 
anonymous in submi�ng a report, for whatever reason, may do so. For this purpose, you can simply 
submit your issue via the contact us por�on of our Sustainability por�on of our website and leave out 
your name. 
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